
Revision 1 

WD-PLC-08 

.fS! Dдl.4 
Human rights, diversity and equal opportunities policy of West Dala LLP 

HUMAN RIGHTS, DIVERSITY AND EQUAL 

OPPOTUNITIES POLICY OF WEST DALA LLP 

WD-PLC-08 

Atyrau 

2023 

This document тау not Ье reproduced, duplicated or distributed in whole or in part 

without the written permission of West Dala LLP. 

The printed version of this documen t is considered оп uncontrolled сору unless 

otherwise indicated оп the front page af this dacument 

The plonned revisian date far this document is 20.09.2026 

20.09.2023 

page: 1 of 7 

1 PRINTED СОРУ IS NOT CONTROLLED Date of printing: 22.11.2023 











Revision 1 .-inaL4 
WD-PLC-08 Human rights, diversity and equal opportunities policy of West Dala LLP 

5. IMPLEMENTATION OF ТНЕ PRINCIPLES AND APPROACHES OF ТНЕ POLICV
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5.1, West Dala LLP organizes familiarization of employees with the Policy and its principles.
5.2. west Dala LLP carries out internal monitoring and control of compliance of its activities with the principles

approved in the Policy. 
5.3. West Dala LLP provides customers, employees, business partners and other stakeholders with the 

opportunity to freely report possiЫe violations of the Policy provisions, guaranteeing confidentiality of 
communications. 

5.4. Complaints about violation of the provisions of the Policy are accepted through the Hotline: 
Phone: +7 702 224 18 91 
E-mail: hotline@westdala.kz

5.5. AII complaints about violations of the Policy must Ье accepted and considered Ьу the responsiЫe structural 

unit of West Dala LLP within а reasonaЫe period of time. 
5.6. Upon confirmation of the facts of violation of the Policy, the structural unit responsiЫe for internal control 

takes measures to eliminate and prevent such violations. 
5.7. West Dala LLP adheres to а zero-tolerance policy of retaliating against employees who report а possiЫe 
violation of the Policy, even if the concerns are not substantiated, provided that the misrepresentation was not 
made intentionally or for personal gain. 
5.8. Non-compliance with the Policy may become the basis for bringing an employee who violated the Policy to 

disciplinary responsibllity in accordance with the legislation of the RepuЫic of Kazakhstan, as well as internal 
documents of West Dala LLP. 

б. COMPLIANCE WITH ТНЕ POLICV 

6.1. AII employees of West Dala LLP must follow the requirements and principles set out in the Policy, as well 

as comply with the human rights legislation of the RepuЬlic of Kazakhstan. 
6.2. Violation of the provisions of the Policy and failure to comply with the applicaЫe laws of the RepuЫic of 
Kazakhstan may result in West Dala LLP taking disciplinary action against the relevant employees. 

7. FINAL PROVISIONS

7.1. The Policy is enforced from the date of approval Ьу the General Director of West Dala LLP. 

7.2. The Policy is reviewed as necessary, but at least once every 3 (three) years for its relevance and compliance 
with applicaЫe norms and standards, including mandatory changes in the requirements of the current legislation 
of the RepuЬlic of Kazakhstan. 
7 .3. The decision to recognize the Policy as invalid comes into force on the day when а new version of the Policy 

or а substitute internal document comes into effect, or from the day when the decision is made Ьу the General 

Director of West Dala LLP. 
7.4. ln case of changes in the legislation of the RepuЫic of Kazakhstan and emergence of contradictions 
between certain provisions of the Policy and the legislation of the RepuЬlic of Kazakhstan, such provisions of the 

Policy become invalid, and employees of West Dala LLP are guided in their activities Ьу the legislation of the 
RepuЬlic of Kazakhstan until the relevant amendments. and additions are made to the Policy. 
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